Search History Transcript Page 1 of 2 

WEST Search History 

Hide jtems [ Restore [ ^€learT| Cancel 



DATE: Tuesday, October 09, 2007 

Hide? Query ' m ^ 

Name * Count 

DB=PGPB, USPT t USOC,EPAB,JPAB,DWPI, TDBD; PLUR=YES; OP=ADJ 

remote same diagnos$4 same (reciv$4 or transmit$4 or send$4 ) same (multiple 

□ L22 or plurality or more) same (trouble or problem) same (image adj3 apparatus or 1 0 

copier or printer) 

remote same diagnos$4 same (reciv$4 or transmit$4 or send$4) same (multiple 

□ L21 or plurality or more) nearS (trouble or problem) same (image adj3 apparatus or 2 

copier or printer) 

(transmit$4 or send$4 or reciv$4) with (plurality or one or more or multiple) 
[J L20 aC *^ (P r °bl em or fail$4 or maintenance near3 request or management 

information or problem or trouble) with (copier or printer or apparatus near3 
image) 

(transmit$4 or send$4 or reciv$$) nearS (plurality or one or more or multiple) 
r LI 9 ac ^ (P ro ^^ em or f a il$4 or maintenance near3 request or management ~ 
information or problem otr trouble)near5 (copier or printer or apparatus near3 
image) 

□ LI 8 L2 and trouble same ticket 1 5 

□ LI 7 L6 and trouble same ticket 0 

□ LI 6 LI 3 and trouble same ticket 0 
[J L 1 5 L 1 3 and remote nearS (monitor$4 or maintain$6) 7 

□ L14 LI 3 same remote nearS (monitor$4 or maintain$6) 1 

□ LI 3 ( transmit $ 4 or send$4) nearS (problem or fail$4 or maintenance near3 request or 

management information)adj3 (copier or printer or apparatus near3 image) 
(transmit$4 or send$4 or detect$4 or gather$4 or collect$4) with notif$6 with 

□ LI 2 (trouble or problem or fail$4 or maintenance near3 request or management 44 

information)adj3 (copier or printer or apparatus near3 image) 

(transmit$4 or receiv$4 or send$4 or detect$4 or gather$4 or collect$4) with 

□ LI 1 not ^6 with(trouble or problem or fail$4 or maintenance near3 request or 

management information) with (second or other or additional or another)adj3 
(copier or printer or apparatus) 

[J L10 L9andL6 33 

D L9 358/$.ccls. 57033 

[J L8 L7andL6 28 

□ L7 714/$.ccls. 61643 

(transmit$4 or receiv$4 or send$4 or detect$4 or gather$4 or collect$4) with 

□ L6 ( trou bl e or problem or fail$4 or maintenance near3 request or management 452 

information) with (second or other or additional or another)adj3 (copier or 
printer or apparatus) 
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DB=PGPB,USPT; PLUR=YES; OP=ADJ 

□ L5 L4 and @pd > 20070508 4 

(transmit$4 or receiv$4 or send$4 or detect$4 or gather$4 or collect$4) with 

□ L4 (trouble or problem or fail$4 or maintenance near3 request or management 3 1 

information) with (second or other or additional)adj3 (copier or printer) 

(transmit$4 or receiv$4 or send$4 or detect$4 or gather$4 or collect$4) with 
F L3 ( trou ^^ e or Problem or fail$4 or maintenance near3 request or management ^99 
information or information) with (second or other or additional)adj3 (copier or 
printer) 

(transmit$4 or receiv$4 or send$4 or detect$4 or gather$4 or collect$4) with 

□ L2 ( trou bl e or Problem or fail$4 or maintenance near3 request or management 9498 

information or information) with (second or other or additional)adj3 (device or 
equipment or copier or printer) 

|-j rembt$3 near5 monitor$3 nearS (device or equipment or copier or printer) nearS ~ 

(trouble or problem or fail$4) nearS (transmit$4 or receiv$4) 
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